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VOSCO Agency & Logistics JSC

Open Letter

VOSCO Agency and Logistics Joint Stock Company (VOSAL) 

extends its warmest greetings to our esteemed partners and 

valued customers. Specializing in ship management, shipping 

agency, logistics, and other maritime services, VOSAL traces its 

roots to the multimodal freight forwarding agency of VOSCO - 

Vietnam Ocean Shipping Company.

With a dynamic team that combines expertise and youthful 

energy, VOSAL is deeply committed to its "Customer-centric" 

business philosophy. We are dedicated to delivering innovative 

service solutions designed to enhance the ultimate customer 

experience. For us, the satisfaction of our customers is the 

cornerstone of our success.

To assist our respected partners and customers in better 

understanding our operations, we are pleased to provide our 

company profile, which contains comprehensive information 

about our business activities.

Best regards!
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VOSCO Agency & Logistics Joint Stock Company 

(VOSAL) commenced operations in the 1990s as a multimodal 

freight forwarding agency under VOSCO - Vietnam Ocean Shipping 

Company. Since its establishment, our headquarters has been 

located at 215 Lach Tray, Ngo Quyen, Hai Phong, Vietnam.

With over 30 years of continuous growth and development, 

VOSAL has established itself as a trusted provider of maritime and

logistics services, catering to both domestic and international clients.

GENERAL INFORMATION

VOSCO AGENCY AND LOGISTICS JSC

Name : VOSCO Agency & Logistics Joint Stock Company

Address : No. 215 Lach Tray, Dang Giang Ward, Ngo Quyen  
District, Hai Phong, Vietnam

Phone : (84) 225 3731 441

Fax : (84) 225 3829 086

Email : info@vosal.vn 
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VISION

VOSAL is committed to becoming one of the leading providers of 

maritime and logistics services in the region, consistently meeting and 

exceeding international standards.

MISSION

We are committed to delivering optimal solutions tailored to our customers' 

needs, providing comprehensive support throughout every stage of their 

business operations. Our goal is to meet the highest demands of our 

customers while ensuring the most cost-effective outcomes.

CORE VALUES

Credibility - Dedication - Cooperation - Creativity - Efficiency - High 

Quality

VOSCO AGENCY AND LOGISTICS JSC
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PHILOSOPHY

"CUSTOMER - CENTRIC"

We are a team of highly qualified and passionate 

professionals, equipped with both operational 

expertise and soft skills, and deeply guided by 

VOSAL's Customer-Centric philosophy.

Personnel

Our operational processes are designed to be efficient, 

adaptable, and continuously refined. This ensures optimal 

support for our team members and enables us to deliver 

the highest standard of service to our customers.

Process

Through our robust organizational framework and 

advanced IT infrastructure, we empower our support 

personnel and streamline processes to deliver an 

exceptional customer experience.

Infrastructure

VOSCO AGENCY AND LOGISTICS JSC
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OUR SERVICES

1 2

SHIP AGENCY

SHIPBROKING & CHARTERING

OTHER SERVICES

DOMESTIC &
INTERNATIONAL 

LOGISTICS SERVICES

Ship Chandling Service; Container Yard & 
Warehousing Service; Container Repair & 
Cleaning Service.

VOSCO AGENCY AND LOGISTICS JSC

SHIP MANAGEMENT
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1SHIPPING AGENCY

Oil Tankers Chemical Tankers

Bulk Carriers

Container Vessels

Cruise Ships Special Purpose 
Vessels

VOSAL has provided professional agency services for nearly all types of vessels 
entering and departing Vietnamese ports.

Over the past 30 years, VOSAL has served as the exclusive 

agent for numerous domestic and international shipping lines, 

facilitating vessel operations at the majority of Vietnamese ports.

Understanding the daily costs incurred by ships and the critical 

importance of turnaround times for shipowners, our agency team is 

dedicated to ensuring the most seamless and safest vessel arrivals 

and departures, as well as efficient cargo loading and unloading 

operations.

Leveraging our strong relationships with key authorities such as 

Port Authorities, Customs, and Navigators, combined with our 

extensive experience in the shipping agency profession, we provide 

shipowners with valuable insights and proactive recommendations. 

Our goal is to deliver optimal solutions that help minimize operational 

costs and mitigate risks, ensuring the safety of ships, crew, and 

cargo.

VOSCO AGENCY AND LOGISTICS JSC
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LOGISTICS SERVICES

With a mission to deliver high-quality road 

transportation services that meet the diverse 

needs of customers across various 

industries, VOSAL has established a robust 

network of reputable transport partners. This 

ensures our ability to provide a wide range of 

vehicles, including trailer trucks, small trucks 

across various size, and all types of special

semi-trailers, etc.

TRUCKING

VOSAL provides optimal transportation 
solutions for different types of goods:

• Containerized general cargo (FCL)
• Less-than-container cargo (LCL)
• DG cargo
• Temperature-sensitive cargo
• OOG, Equipment cargo
• Break bulk cargo

Types of transportation:

• Door - CY - Door
• Door - Door
• CY - CY

In addition to offering transportation services that cover the 
entire territory of Vietnam, VOSAL leverages its extensive 

network of agents in over 150 countries to provide and advise on 
optimal transportation solutions for customers' cargo loading and 

delivery needs in partner countries.

Photo: Our diverse fleet of vehicles 
always ensures delivery to meet the 
customer's plan.

VOSCO AGENCY AND LOGISTICS JSC
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VOSAL is a NVOCC as well as freight forwarder operating Vietnam 

domestic sea routes. We are also a member company of VOSCO and 

have the strategic cooperation relationship with domestic shipping lines 

in Vietnam. We are capable of providing:

• Domestic container freight service (FCL) connecting Vietnamese 

ports: Hai Phong, Ho Chi Minh, Da Nang, Quy Nhon, Cua Lo, etc.

• Domestic LCL service connecting Hai Phong and Ho Chi Minh.

VOSAL's partner shipping lines for domestic shipping services

OCEAN FREIGHT

VOSAL's personnel strives every day to bring the best quality 

ocean freight forwarding services to customers and partners 

with the following commitments:

✓ Competitive, transparent freight rate

✓ Diverse and real-time updated shipping schedule 

✓ Guaranteed spacing during peak seasons

VOSCO AGENCY AND LOGISTICS JSC

Domestic Ocean Freight
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Intra Asia Europe Americas Africa & 
Middle East

With years of experience serving direct import/export 
customers. VOSAL always ensures to provide 
professional shipping services connecting Vietnam 
with regions and territories around the world:

With our advantage of having close ties with international container

lines. VOSAL can deliver the cost-competitive export/import sea 

freight for both full container cargoes (FCL) and less-than-container 

load cargoes (LCL).

Some of VOSAL's partner shipping lines for international shipping services

VOSCO AGENCY AND LOGISTICS JSC

International Ocean Freight
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Air Freight

Other Services

VOSAL is currently collaborating 

with agents of major airlines 

operating in Vietnam, providing air 

freight services from 03 largest 

airports of Vietnam: Noi Bai 

(North), Da Nang (Central), Tan 

Son Nhat (South) to all airports 

around the world and vice versa 

ensure strict requirements on 

time. Our partner airlines for air freight service

In order for the smoothest flow of customers' goods, VOSAL will support 

the following accompanying services:

▪ Customs declaration service; 

Consultaton on HS codes, duties, 

specialized inspection procedures, 

post-clearance procedures, etc.

▪ Documents Preparation service: 

Certificate of inspection; Insurance; 

Fumigation, Product announcement; 

certificate of origin (C/O), etc. Customs declaration, consultation and 
registration for all kinds of required documents

VOSCO AGENCY AND LOGISTICS JSC
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2SHIPBROKING & CHARTERING

VOSCO AGENCY AND LOGISTICS JSC

Our personnel are experts with solid knowledge and experience 

in the practice of ship management and operation, professionally 

trained by VOSCO, with a deep understanding of the shipping market, 

and especially based on close ties with shipowners, charterers as well 

as a vast network of quality partners globally, VOSAL has great 

advantages in providing professional shipbroking (chartering broking 

and S&P broking) & chartering services to domestic and foreign 

customers.

        Backed by decades of experience in the maritime 

industry, VOSAL is confident in our ability to navigate the negotiation, 

drafting, signing, and execution of contracts with the highest level of 

expertise. We strive to achieve outcomes that ensure customer 

satisfaction and foster trust among our partners.
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2SHIP MANAGEMENT

VOSCO AGENCY AND LOGISTICS JSC

VOSAL and our affiliates provide commercial and technical 

management services for both bulk carriers and tankers. We  make 

sure to apply our expertise for the highest the interests of ship 

owners, crew, and cargo:

Commercial management:

▪ Seeking and negotiating employment for the 
Vessel and the conclusion of charter parties or 
other contracts relating to the employment of 
the vessel;

▪ Arranging for the provision of bunker fuels as 
per Owners’ requirement for the Vessel’s trade;

▪ Voyage estimating and accounting and 
calculation of hire, freights, demurrage and/or 
dispatch monies; assisting in the collection of 
any sums due to the Owners related to the 
commercial operation of the Vessel;

▪ Issuing voyage instructions;

▪ Appointing agents;

▪ Appointing stevedores; 

▪ Arranging surveys.

Technical management:

▪ Ensure that the Vessel complies with the 
requirements of the law of the Flag state; ISM 
Code; ISPS Code; 

▪ Arranging and supervising dry dockings, 
repairs, alterations and the maintenance of the 
Vessel;

▪ Arranging the supply of necessary stores, 
spares and lubricating oil;

▪ Arranging surveyors and technical consultants 
if necessary;

▪ Arranging for the supply of provisions;

▪ Arranging for the sampling and testing of 
bunkers.
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Located in a convenient location on Le 

Thanh Tong street, about 500m from 

Chua Ve port, VOSAL's yard has been a 

reliable, reputable, and quality address 

for customers with needs for container

storage, warehousing, container

stuffing & unloading, etc.

2OTHER SERVICES

During the past 30 years, VOSAL 

has always promptly met the 

diverse and urgent needs of 

shipowners for necessities such as:

▪ Food, beverage, fresh water.

▪ Equipment, spare parts, repair 

materials.

VOSAL has a team of well-trained 

mechanics, specialized in cleaning and 

repairing containers according to 

international standards IICL-5.

Container repair activity

Operation at VOSAL's yard

Supplying essentials for ships

VOSCO AGENCY AND LOGISTICS JSC

Ship Chandling

Container Yard & Warehousing Service

Container Repair & Cleaning
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Bulk carrier cmmercial management 

service for VSM Maritime Joint Stock

Company.

Exclusive agency service for container 

ships, oil tankers, and dry cargo ships 

for Vietnam  Ocean Shipping Joint 

Stock Company.

Exclusive oil tanker agency service 

for Thien Minh Duc Group Joint 

Stock Company.

Forwarding agent, transporting all 

materials and shipbuilding equipment 

for Pha Rung shipyards, Nam Trieu 

shipyards, Ha Long shipyards, 

Bach Dang shipyards.

TYPICAL PARTNERS & PROJECTS

VOSCO AGENCY AND LOGISTICS JSC

Exclusive gas carrier 

(LPG) agency service 

for Citus Group of 

Companies Citus Group of 
Companies

Other Partners:
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Letter Of Thanks

VOSCO AGENCY AND LOGISTICS JSC

VOSCO Agency and Logistics Joint Stock Company (VOSAL) 

would like to send the most sincere gratitude to our dear customers 

and partners for your trust and support throughout VOSAL's long 

journey.

        To be worthy of our dear customers' and partners' faith in us, 

VOSAL is committed to always delivering the highest quality of 

service through constant learning, innovating, and improving upon 

ourselves.

        We hope to continue receiving your support in the future. 

Wishing our dear customers and partners happiness, success, and 

prosperity.

Best regards! 

VOSCO Agency & Logistics JSC



Contact Us:

Phone number:

No. 215 Lach Tray, Dang Giang Ward, 

Ngo Quyen District, Hai Phong, Vietnam.

Address:

For General Info : info@vosal.vn

Shipping Agency Dept. : agency@vosal.vn

Logistics Dept. : sales@vosal.vn

Charter Broking Dept. : chartering@vosal.vn

S&P Broking Dept. : projects@vosal.vn

Ship Management Dept. : ops@vosal.vn

E-mail:

Tel : (84) 225.3731 441

Hotline : (84) 913 065 234

VOSCO AGENCY AND LOGISTICS JSC

www.vosal.vn
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